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9 11 the day that changed america cbs news special coverage continues tonight from ground zero in new 
york here again is dan rather and good evening again as darkness falls here at the pit ground zero new york 
city and we begin with the story of a woman severely injured back there in the north tower of the world trade 
center you also may want to keep in mind the words of a preacher who spoke about hope he said even if 
hope is the tenderest thread it's strong enough to carry us over the deepest abyss hope has carried us over 
this year of september 11th and the tragedy and sadness we've witnessed is a triumph of the spirit the spirit 
of this nation and of its people in this half hour we will tell some of their stories and we start with the story of 
that woman severely injured right back there in the north tower of the world trade center cbs news 48 hours 
correspondent harold dow reports how she fought to survive and won she liked working in the city she loved 
working at the trade center she never wanted to leave janet duke and her sister marianne went into a panic 
when they heard what had happened at the trade center i didn't know what to do i i mean i was crying i was 
pacing back and forth i was like my sister works there my sister works there their sister janet's twin 49-year- 
old port authority administrative assistant elaine duke had been engulfed in fire from burning jet fuel as she 
stood in a hallway moments after the first plane hit i knew she needed help badly doreen smith and jerry 
gaida two of her co-workers found elaine badly burned in the hallway on the 88th floor doreen was in front of 
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on the 88th floor doreen was in front of her and i was behind her and i just kept yelling to everybody that you 
know we have a burn victim please move to the right i didn't want to tell her how bad they should look but as 
you were going down the reactions that people were given was heart rendering when every time they see 
her the women would just break down or the guys would just turn their face incredibly they got her down in 
15 minutes but they thought it was all in vain when they put her on this stretcher on the sidewalk a priest 
came right over and asked her if she wanted him to read her rights elaine was rushed here to the burn unit at 
new york presbyterian hospital where the staff spent the next three months trying to save her life she was so 
drugged up she could barely move she had seven operations elaine duke has been with us for 140 days and 
we're glad to see her leave in mid-january elaine did emerge from the hospital i want to get back to the way i 
was then she goes to burke rehabilitation center in white plains new york to begin the long road back from 
life in a wheelchair said nothing is going to stand in her way what she wants to do she's going to do it it's very 
frustrating at first i gotcha when i see people i just get up and walking and it's like well i can't like just do that 
try not to rotate too much at the hips we're going to work a battery of rehab therapist has her working eight 
hours a day work on the fibers of her skin indoors i have good stamina outdoors going down with no railing is 
another challenge okay they have her pushing it's just getting that muscle to fire when we need it pulling she 
really pushes me but stretching she knows i could do it here goes 
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she knows i could do it here goes squeezing squeeze squeeze Squeeze Squeeze Squeeze good she's made 
great progress great spirit a lot of enthusiasm for therapy we're making ravioli today they've even got her in 
the kitchen cooking every day a little more progress all right another another proud moment anything i do 
that i haven't done the week before i get extremely proud of myself because i it's like learning everything all 
over again and through it all elaine never loses her sense of humor i went to the movies for the first time and 
it took me the whole movie to eat a quarterback a buttered i always think of that but now i think i could eat 
the whole bag in probably 10 minutes but it's still a long slow process toward her ultimate goal here it is to go 
home and live a normal life again what are your dreams now i want to get back and become my independent 
self what i was and i'll do anything to get that back finally after four months at burke she's a jolly good fellow 
the day has come you're a good inspiration take good care elaine is going home now you got to do the 
attitude walk getting out of here all right now all right [Music] the start of my new life another milestone the 
biggest one yet you're going home okay very good 129 there's the sign 21 21.5 
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[Music] the start of my new life yeah definitely good how about a cup of coffee what do you want people to 
know about elaine i want them to know that elaine's a strong person and if she can do it you can do it and 
you think about the people who did that to that good woman even now after one year some of the remains of 
the dead of 9 11 have yet to be identified but that work goes on with dog determination and cutting edge 
science painstaking for medical examiners painful waiting for the families cbs's elizabeth caledon has more 
about forensics and the families james marcel cartier was famous for his dimples and for a loving gentle 
presence my brother was the best of best of men to me he was my idol and i found him wherever he went 
and it just ripped me apart james an electrician was a union man who loved his work and died on the job we 
just could not believe that this had happened to our family for months james brothers and sisters searched 
and hoped his brother john joined rescuers personally sifting through the mounds of debris the quest to bring 
james home led the cartiers and many other families to a run down old municipal building in manhattan the 
office of the medical examiner initially the cartiers and other families were angry with the slow pace of efforts 
to identify the estimated twenty thousand remains pouring into the facility the anger didn't phase bob 
schaeler who was put in charge of the largest forensic investigation in 





of the largest forensic investigation in history he understood where the anger was coming from and he saw 
that the anger was really grief instead of keeping families at arm's length shaler invited them in he and his 
colleagues gave tours hey guys and told them how dna every person's unique cellular blueprint had to be 
matched to dna from victims personal belongings she's looking at bristles from toothbrushes it could be 
something from a skin cells from a hair brush and from other family members he also told them why the 
process was taking so long the samples were coming in the door initially were in pretty good shape but 
rapidly we realized that they weren't going to be the best quality of samples the force of the tower's collapse 
along with fire and water badly damaged much dna and here at the largest forensics lab in the country there 
was no system in place for dealing with the sheer volume of samples there's no way to take thousands of 
family samples and match them up to thousands of disaster samples and say this piece belongs to this 
family special computer programs had to be designed and are still upgraded weekly so we were able to 
make the identifications this is the way the samples come up to us remains still unidentified will be preserved 
in deep freezers to be tested again as the technology evolves we've done some groundbreaking science 
here we're pushing the envelope as much as we can with a little help outside labs are also taking part 
thirteen thousand bone fragments were sent to bodhi laboratories in virginia these are the most difficult 
samples that i think anybody's ever had to work with here dna is carefully scraped out of each piece of 
recovered bone and analyzed by new technology anything that doesn't yield a profile is sent through the 
process again we found better ways to recover those cells out of those kinds of bone fragments and better 
ways to 
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bone fragments and better ways to actually analyze the dna that we do get even if it's damaged all unique 
dna profiles found at bodhi are then entered into the computer system in new york and the search for a 
match continues to date of more than 2 800 victims 1402 have been identified 674 of those by dna alone 
there's a very human side to all of this nobody in the laboratory that works on this isn't aware of the families 
that they're trying to help the personal touch has made a huge difference these caring people have helped 
me personally more than they know and it didn't have anything to do with science or dna the remains of 
james cartier were identified using dna in april he was buried on june 22nd it would have been his 27th 
birthday the cartiers consider themselves the lucky of the unlocked there's no joy or comfort it's for me i 
guess it was that my brother was no longer missing and we took him back we took him back from the rubble 
is your goal to identify every single person lost sure i don't know if that's realistic but we're sure going to try 
and we're going to keep going until we can't go any further today on this painful anniversary the people here 
paused to remember and then went right back to work with the enormous task of bringing the lost back home 
elizabeth caledon cbs news new york firefighters police officers civilians there were so many heroes on 9 11 
at the pentagon maintenance workers kept the nerve center of america's defense running construction 
workers repaired the devastated building and cbs news correspondent sheryl atkinson has the story of three 
men who risked their lives to save others 
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at the pentagon the building may be restored but the human spirit remains under construction that's evident 
in the lives of three people we first profiled in the early days after the terrorist attacks john yates eric jones 
and army ranger christopher brahman with medals for combat in iraq and yugoslavia brahman now finds 
himself in a role he never dreamed of going to schools around the country providing a soldier's insight into 
september 11. it actually helps me bring pull a shroud off and allows me to to heal it's a healing to be able to 
go and talk and there's a lot of healing to be done brahman was at the pentagon last year when the plane hit 
but he ignored his own injuries and dove back into the burning building to help others as we went down the 
hallways where we covered our first 17 of the victims he worked for four days straight retrieving remains of 
63 fallen comrades a year later this soldier is still doing battle with the after effects when you interviewed me 
first i was still living it i mean i'd close my eyes and i'd never left the site i was only sleeping about two to 
maybe three hours a night because the nightmares that would happen and i couldn't talk before without 
crying brahman developed serious breathing problems from going back into the burning building so many 
times and now he believes he'll never again do combat alongside other army rangers but he still plays an 
important role in the national consciousness when you're speaking to kids what's the basic message you 
hope they carry away not to be afraid that americans are survivors and not victims and that's why i go around 
the country and speak because i refuse to be a victim on the surface eric jones's life doesn't seem all that 
different he's in college working to become a doctor but that's where the normalcy ends september 11th still 
haunts him night 
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september 11th still haunts him night and day eric was headed for class last year when he saw the plume of 
smoke rising from the pentagon a paramedic and volunteer firefighter eric instinctively risked his own life and 
drove toward the danger he recovered bodies for four days then headed to new york to do the same thing 
there he also captured heart-wrenching images on film images he can't get out of his mind sometimes talking 
about it has actually helped but other times just seeing the recurring images and reliving that on a daily 
experience it's been tough eric says doing positive things like raising ten thousand dollars for an anti- 
violence group helps him forget some of the negative but he's not ready to resume work as a paramedic 
when he did return to the pentagon it was to receive the nation's highest civilian honor for courage the medal 
of valor and courage seems to run in eric's family at his awards ceremony were his father who flew 80 
combat missions in vietnam and his grandfather an original tuskegee airman while eric struggles with the 
memories and nightmares one image he's not trying to erase is the goodness he witnessed in others what 


happened is proof that when the times are tough and when when our country is faced with something like 
this we really do rally and it brings out the best in people yates also saw the best in people especially those 
who sent so many cards and letters last week he reunited with other burn survivors at washington hospital 
center yates was a civilian worker at the pentagon when the plane hit he somehow made a desperate long 
crawl leading others through the smoke and darkness to safety i just know somebody grabbed the back of 
my right leg and and i just you know i was crawling and they were crawling behind me now he marvels at 
how far he's come since we first met him in the hospital last year here's what his hands look like 
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year here's what his hands look like today to look at my hands now you would look at amazement i mean 
there's hardly any scarring the emotional scars are more tenacious one of the hardest things he's done is 
returned to work in the building where he nearly lost his life first it was a trip to the parking lot and then it was 
a visit inside full of reminders of his brush with death i swiped my badge and as i stepped on the other side i 
could smell smoke and immediately it brought the taste of the jet fuel back onto my into my mouth yates has 
been back on the job for several months living proof he believes that the human spirit endures i'm here i'm 
healing america is healing we are moving on with our lives in the midst of this war that we're undergoing and 
that i'm getting back to being me again it appears the entire country is headed in that direction one person at 
a time cheryl atkinson cbs news washington life and death last september 11th sometimes turned on a 
change of plans or perhaps a step to the right or to the left for jason dahl it was love that put him aboard a 
plane that went down in pennsylvania and as cbs news correspondent john blackstone reports that love 
survives as a child he dreamed of flying as a teenager he earned his pilot's license flying passenger jets was 
jason dahl's dream and his destiny he was a pilot's pilot it was a natural ability sandy dahl says when her 
husband was on the ground the place he loved best was the colorado valley where they lived but she 
believes he was meant to be at the controls of flight 93 on september 11th i don't think these things are 
accidents i'm a pretty spiritual person 


00:18:01 (https:/www.youtube.com/watch ?v=juKTuFXibqg&t=1081s 





spiritual person and i believe that he was there because he was the one that was supposed to be there 
originally jason dahl was not supposed to be flying on september 11th but to make sure he got back to his 
home here in the suburbs of denver in time to celebrate his fifth wedding anniversary he requested a 
scheduled change and became the captain of flight 93. a lot of brave people in that flight the hijackers met 
resistance the moment they broke into jason dahl's cockpit he put the mic open so air traffic controllers could 
hear what was happening and then it sounded like they had kind of a hand to hand fight for a while in the 
cockpit right then the radio was turned off and flight 93 left its route from newark to san francisco and turned 
back towards washington on board flight attendant sandy bradshaw passengers mark bingham and thomas 
burnett phoned family members and told of plans to take back the aircraft todd beamer reached operator lisa 
jefferson a year later she remembers every word he said what stays in my mind is just the fact that those 
people were really fighting for their lives the rest of what's known about flight 93 comes from the cockpit 
voice recorder found at the crash site near shanksville pennsylvania in april the fbi gathered family members 
to listen to the last 31 minutes before the crash alice hoagland's son mark bingham was on the flight she 
found the tape both wrenching and comforting it was really quite beautiful in some ways to to be able to hear 
our loved ones uh doing everything they could and i'm sorry i'm not very composed it sounded like a riot um 
there were i heard 30 voices it was very uh empowering to hear them all together no one died alone they all 
went to 
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no one died alone they all went to heaven together and together she says they gave us all a gift of hope they 
didn't stand back and take this and we won't either sandy says jason always gave gifts like the music box 
where she still keeps his wings he even left her one final gift jason planted flowers the day before he left and 
six months later 300 daffodils came up so six months after he died he gave him flowers john blackstone cbs 


news denver as we as cbs news began scrambling last september 11th to report on the terrorist attacks the 
horror unfolding here at ground zero soon got very personal cbs news correspondent bob schieffer has 
melissa's story for most of us at cbs news 9 11 was the biggest story of our lives for 23 year old melissa 
valcarcel the youngest member of the evening news staff it was the day her life changed forever but not until 
she entered cbs news headquarters that morning did she have any idea of what had happened so i stopped 
here and i asked one of the girls what building is that on fire where is that and she said it's the world trade 
center my heart dropped into my stomach and i said my father is there wheelchair bound all his life because 
of polio contracted as a child melissa's father bill worked for the new york tax office on the 87th floor of the 
south trade tower fearing the worst she ran into the newsroom and called her mother i said mom the world 
trade center's on fire and she says i know i know i just spoke to your father he's fine it's not his building he's 
okay he's gonna call the police department he's going to call the fire department he's going to get out of there 
but don't 
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he's going to get out of there but don't worry everything's fine it's not his building that was so like her father 
who took his job as office fire marshal seriously he knew if anything had happened he'd be the last one out 
because he could not walk downstairs so he said he appointed himself to fire marshall and said since i'm 
going to be the last one out anyway i'll make sure everyone else is out by then news was breaking faster 
than it could be reported and backed at cbs melissa went to work it was bedlam but her father was safe i'm 
looking up and i'm you know seeing what's going on and then at one point i just looked up and i saw the 
second plate and at that point i just completely froze you knew that was your dad i knew that was my dad's 
building and i just stood there and i said my dad is in there that's his building my dad is in there the coming 
days would be a blur for melissa and her family at first they prayed her father would be alive in the rubble or 
unidentified in some hospital lists were coming in with the names of people who were found who were in 
hospitals my sister and i were on the phone you know all night calling hospitals she went on local television 
to ask anyone who would listen to look for her dad she made flyers with his picture on them and took them to 
the site one day she saw former president clinton and his daughter chelsea chelsea looked at me and i said 
chelsea this is my father and he's missing and at that point the secret service had come and they had 
cleared the crowd and they took me up to bill clinton and he gave me a hug and he took my father's picture 
and he said i'm going to hold on to this and you know i'm going to help you find them i'll do what i can but her 
father was never heard from again and within a week melissa went back to work 
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back to work because she knew now her family would need the money i felt like i needed to and i did for the 
day and it was okay but it was not easy because part of her job was logging and filing the hours of videotape 
taken that awful day so you must have seen these pictures over and over has that been hard for you it is 
very difficult it is very difficult seeing everything from that day i don't want to do it some days it's never easy 
to look at it's never okay for me to look at i don't look at it and not feel hurt by it federal prosecutors may ask 
melissa to testify at the trial of alleged hijacker zakarius masali to show the hurt of victims families she wants 
to do it you know that you could put your own life in danger because that will be a very high profile thing that 
doesn't bother me i want them to see my father's face i want them to know who i am i want them to see my 
face and see my hurt and see my anger towards them and when zacharias musawi to see me i want him to 
see my father and to know about him and to know about the life that they took so you're doing this for your 
day i'm doing this for my father i'm doing this for my family i'm doing this to get justice for what they did i'm 
doing this absolutely from the bottom of my heart using dna tests workers eventually found some of melissa's 
father's bone fragments and a burial was held what meant most to us was that they found this funny bowl 
and my dad was quite a jokester so he left us his best funny bone to find him and he said you know this is 
me and you're gonna know it's me because here's my funny bone melissa's story is just one story of 9 11. 
there were 3025 stories that day stories that have not yet ended for those who were left behind 





those who were left behind i'm still in the healing process i'm still accepting what happened i'm still accepting 
that i won't have a father i'm still working through accepting that he won't be here for certain events of my life 
so well i'll tell you something i think your dad would be very proud of you thank you so we've come full circle 
since that day this land our country was so violently attacked our world that day came to a sudden stop but 
the earth has continued its journey making another full circle around the sun and brought us to another 
september 11th and to a new beginning a renewal of america's commitment to freedom more than 200 years 
ago this city was ground zero for what president washington and his inaugural address here called an 
experiment the united states of america its people washington said would be entrusted with preserving the 
sacred fire of liberty tonight the people keep that trust men and women in uniform risking their lives overseas 
in the war on terror civilians here at home living their lives refusing to give in to fear last september 11th a 
band of murderers showed the world their evil americans showed the world their goodness they showed the 
world the face of cowardice we showed what it means to be a hero they spread death we showed the world 
how much we cherish life they tried to bring us to our knees america never stood so tall 
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america never stood so tall on september 11 2002 the sacred fire of liberty still shines for all the world to see 
our cbs news coverage of 9 11 the day that changed america will continue coming up in just a few minutes 
60 minutes too here again scott fellaini right here on air force one the president's story it's the one story of 9 
11 you've never heard before until now i didn't need any legal brief i didn't need any uh consultations i i knew 
we were at war from his flight across america to the white house threatened with attack what happened 
behind the scenes in his own words 60 minutes two coming up next i'll be back at 9 8 central with the 
president's address to the nation dan rather reporting from ground zero in new york this is cbs a year ago i 
suggested the best way to respond to the terrorists would be to get up and go to work the next day to do the 
same things we always did a year later we're still here going to work to school the church to our kids school 
programs and we're packing the metrodome to watch the twins run for the pennant i'm so glad images that 
best capture that spirit remember this guy alone he went to a highway overpass and began waving an 
american flag people began to join him with their own flags until the overpass was full his simple act of faith 
and patriotism helped me make it through the year that guy and winston churchill churchill at the height of the 
nazi blitz of england said when you're going through hell just keep going we've done that and that must just 
drive the terrorists crazy frighten them make them feel stupid and weak and one year later that thought alone 
makes me feel just a little bit better wcco4 the twin cities news station 





wcco4 the twin cities news station now 911 the day that changed america continues with the 60 minutes two 
exclusive the president's story then the presidential address followed by an encore presentation of the 
critically acclaimed 911 and later former president bill clinton joins dave on an all-new late show i can 
remember sitting right here in this office uh thinking about the consequences of what had taken place and i 
didn't i didn't need any legal briefs i didn't need any uh consultations i i i knew we were at war on air force 
one the president told us a story he has never told before on television his story of the week we went to war 
there was a lot of bloodlust people were pointing their big old hands at me saying don't you ever forget this 
mr president don't let us down we asked the president about his controversial flight across the country in the 
first hours after the attack air force one got the two f-16s at about your uh 10 o'clock position and with 
extraordinary access to air force one we found there is more to that story than the public ever knew the 
military operator came back to me and and in a voice that to me sounded very shaken said ma'am i'm sorry 
we can't reach air force one in pictures many never seen before we get a sense of what it was like behind 
the scenes while washington was under attack and those closest to mr bush remember the moments that 
changed the nation as we watched the buildings fall you know it was just an unbelievable sight in the first few 
hours i think the thing that was on everybody's mind was how many more planes are coming the president 
told us about how he decided to gamble on a new 





about how he decided to gamble on a new kind of war and about his heartbreak even now for those who 
were lost i still get emotional thinking about it because it was a tough time you know it was a tough time for 
all of us because we were very emotional and i was emotional at times i felt you know i felt the same now as 
i did then which was sad at the white house we asked the president whether americans are safe at home 
and about the hunt for osama bin laden after a year we still don't have osama bin laden how do you know 
that i'm dan rather i'm bob simon i'm charlie rose i'm vicki mabry i'm scott pelley the president's story tonight 
on 60 minutes two no president since abraham lincoln has seen such horrific loss of life in a war on american 
soil no president since james madison nearly 200 years ago has seen the nation's capital city successfully 
attacked but one year ago president george w bush was thrown into the first great crisis of the 21st century 
tonight we have the president's story of the week we went to war we met with mr bush on two occasions on 
air force one and in the oval office we learned a lot we never knew and we found that even after a year the 
president is still moved sometimes to tears when he remembers september 11th i knew the farther we got 
away from september 11 the more likely it is some around the world would forget the mission but not me not 
me i made the pledge to myself and the people that i'm not going to forget what happened on september the 
11th so long as i'm the president we will pursue the killers and bring them to justice we owe that to those 
who've lost their lives the memories come back sharp and clear on air force one we joined the president on 
board the 
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we joined the president on board the plane on a recent trip across country we wanted to talk to him here 
because this is where he spent the first hours after the attack you know mr president occurred to me that not 
since lyndon johnson was sworn in on air force one has the airplane been so central to america in a crisis 
that's interesting i hadn't thought of that but it was certainly a focal point and it was a place where decisions 
were being made and doctrine was being said it was a flight into war after a day that had started with the 
usual routine just warming up come on stretch before dawn september 11th the president was on his routine 
run it was just before 6 a.m and at the same moment another man was on the move mohamed atta was 
caught by a security camera on his way to lead the attack on america two hours later as mr bush drove to an 
elementary school hijackers on four planes were murdering the flight crews and turning the airliners east as 
the motorcade pulled up at 8 45 jet engines echoed in manhattan otta plunged the 767 jumbo jet into world 
trade center tower one we have something that has happened here at the world trade center my heavens 
this has just just happened within several minutes i thought it was an accident i thought it was a pilot error i 
thought that some foolish soul had gotten lost and and made a terrible mistake mr bush was told about the 
first plane just before sitting down with a class of second graders he was watching a reading drill as horror 
unfolded above manhattan just after 9 united flight 175 exploded into the second tower 





oh my god another plane has just hit another building there was a sudden horrible realization that what had 
seemed like a terrible mistake was a coordinated attack on the nation live on tv back in the florida classroom 
press secretary ari fleischer got the news on his pager the president's chief of staff andy card stepped in 
what did you say a second plane hit the second tower america is under attack but when you said those 
words and stepped back and you looked in his face what did you see i saw him coming to recognition of what 
i had said i think he understood that he was going to have to take command as commander in chief not just 
as president what is going through your mind when that news hits you they were at war and that somebody 
has dared to attack us and we're going to do something about it i was trying to obviously at that moment i 
realized i was in a unique setting to receive a message that somebody attacked us and i was looking at 
these little children and all of a sudden we're at war i can remember noticing the press pool and the press 
corps beginning to get the calls and seeing the look on their face and i mean it became evident that we were 
you know that the world had changed mr president are you aware of your report mr bush walked into a 
classroom set up with a secure phone he called the vice president pulling the phone cord tight as he spun to 
see the attack on tv then he grabbed a legal pad and quickly wrote his first words to the nation [Applause] 





[Applause] ladies and gentlemen this is a difficult moment for america uh today we've had a national tragedy 
it was 9 30. as he spoke mr bush did not know that two more hijacked jets were streaking toward washington 
vice president dick cheney was in his office at the white house when a secret service agent ran in he said sir 
we have to leave immediately and grabbed put a hand in the back of my belt another hand on my shoulder 
propelled me out the door of my office picked you up uh it didn't really pick you up i'm not sure they must 
train for i'm sure they do it but they sort of levitate you down the hallway you move very fast you don't have 
any choice but to go there wasn't uh a lot of time for uh chit chat you know with the vice president secret 
service director brian stafford was in his command center ordering the roundup of top officials and the first 
family you felt like you had minutes to work with right we knew that there were unidentified planes tracking in 
our direction mr chaney was rushed deep under the white house into a bunker called the presidential 
emergency operations center it was built for war and this was it on her way down national security adviser 
condoleezza rice called mr bush it was brief because i was being pushed to get off the phone and get out of 
the west wing they were hurrying you off the phone with the president they were hurrying me off the phone 
with the president and i just said he said i'm coming back and and we said mr president that may not be wise 
i remember stopping briefly to call my family my aunt and uncle in alabama and say i'm fine you have to tell 
everybody that i'm fine but then settling into trying to deal with the enormity of that moment and in the first 
few hours i think the thing that was on everybody's mind was how many more planes are coming the capital 
was evacuated and for the first time ever the secret service executed the emergency plan to ensure the 
presidential line of succession 
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the presidential line of succession agents swept up the 15 officials who stood to become president if the 
others were killed they wanted to move vice president cheney fearing that he was in danger even in the 
bunker but mr cheney told us that when he heard the other officials were safe he decided to stay at the white 
house no matter what what you're saying is that when you looked at the line of succession you counted 
yourself out at that point yes it's important to emphasize it's not personal you don't think of it in personal 
terms you've got a professional job to do mr chaney was joined by transportation secretary norm mineta who 
remembers hearing the faa counting down the hijacked jets closing in on the capitol someone came in and 
said mr vice president there's a plane 50 miles out then he came in and said it's now 10 miles out we don't 
know where it is exactly but it's coming in low and fast it was american flight 77 at 9 38 it exploded into the 
pentagon the first successful attack on washington since the war of 1812. as the pentagon burned mr bush's 
limousine sped toward air force one in florida at that moment united flight 93 the last hijacked plane was 
taking dead aim at washington at the white house the staff was in the west wing cafeteria watching on tv 
press secretary jennifer miller wise was in the crowd when the order came to evacuate and i know sooner 
walked outside when someone from secret service yelled you know women drop your heels and run drop 
your heels and run and suddenly the gates that never open except for authorized vehicles just opened and 
the whole white house just flooded out in florida as mr bush boarded air force one he was overheard telling a 
secret service agent he's sure to get the first lady and my daughters protected at 9 57 air force one 
thundered down the 
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at 9 57 air force one thundered down the runway blasting smoke and dust in a full thrust takeoff 
communications director dan bartlett was on board it was like a rocket for a good 10 minutes the plane was 
going almost straight up at the same moment 56 minutes after it was hit world trade center tower 2 began to 
falter then cascade in an incomprehensible avalanche of steel concrete and human lives someone said to 
me look at that i remember that look at that i looked up and i saw just and i just remember a cloud of dust 
and smoke and uh the horror of that moment and the feeling in your gut that we've lost a lot of americans 
and that eventually we would we would get these people you felt the anger rising i felt the anger of course i 
felt the anger down in the bunker mr chaney was trying to figure out how many planes were hijacked at the 


time they feared there could be as many as 11. as the planes are tracking toward washington a discussion 
begins about whether we should shoot them down how did that happen well i discussed it with the president 
are we prepared to order our aircraft to shoot down these airliners that have been hijacked he said yes that 
was your advice to the president i it was my advice it was his decision that's a sobering moment to order 
your own combat aircraft to shoot down your own civilian aircraft but it was an easy decision to make given 
them given the fact that we had learned that commercial aircraft was being used as a weapon it's a easy 
decision it was 
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i didn't hesitate let me put it to you that way i knew what had to be done and the passengers on united flight 
93 also knew what had to be done they fought for control and sacrificed themselves in a pennsylvania 
meadow the flight was 15 minutes from washington there was that horrible time when we wondered if flight 
93 had indeed been shot down by an american pilot on the orders of the president yes it is quite possible that 
those people gave their lives for you it's entirely possible in fact i think it's probable clearly the terrorists were 
trying to take out as many symbols of government as they could the pentagon perhaps the capital perhaps 
the white house these people saved us not only physically but they saved us psychologically and 
symbolically in a very important way too but there would be one more symbol to fall world trade center tower 
1 was weakening it had stood for an hour and 43 minutes but at 10 29 a.m it buckled in a mirror image of the 
collapse of its twin the image that went round the world reached the first lady in a secure location somewhere 
in washington i was very worried like everybody in america was about what was going on in new york we 
watched the buildings fall and you know it was just an unbelievable sight this was a moment when disaster 
turned to catastrophe yeah what did you think when those buildings were coming down i was horrified i 
thought dear god protect as many citizens as you as you as you can it was a nightmare by 10 30 america's 
largest city was devastated its military headquarters 
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devastated its military headquarters burning air force one turned west along the gulf coast i can remember 
sitting right here in this office thinking about the consequences of what had taken place and realizing it was a 
defining moment in the history of the united states and i didn't i didn't need any legal briefs i didn't need any 
uh consultations i i knew we were at war [Music] on our recent trip aboard air force one the president told us 
about the hours after the attacks there's a lot about that flight the public never knew to help us tell the story 
we were given access to the plane including the rarely seen cockpit and communications deck mr bush told 
us the first hours were frustrating he watched the horrifying pictures but the tv signal was breaking up his 
calls to mr chaney were cutting out the president says he pounded his desk shouting this is inexcusable get 
me the vice president i was trying to clear the fog of war and there is a fog of war information was just flying 
from all directions chief of staff card brought in the reports there was word that camp david had been hit a jet 
was thought to be targeting mr bush's ranch i remember hearing that the state department might have been 
hit or that the white house had a fire in it so we were hearing lots of different information you feared all of that 
was true at the time i did they also feared that air force one itself was a target vice president cheney told the 
president there was a credible threat against the plane using the code name for air force one mr bush told an 
aide angel is next the threat was passed to presidential pilot colonel mark tillman it was serious before that 
but now it is no longer is at the time to get the president home we actually have to consider everything we 
say everything we do could be intercepted and we have to make sure that no one knows what our position is 
tillman asked for an armed guard at his 
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tillman asked for an armed guard at his cockpit door while the secret service double checked the identity of 
everyone on board the crew reviewed the emergency evacuation plan and then came a warning from air 
traffic control a suspect airliner was dead ahead coming out of sarasota there was one call that said there 
was an airliner off our nose that they did not have contact with tillman took evasive action pulling his plane 


high above normal traffic they were on course for washington but by now no one thought that was a good 
idea except the president i wanted to come back to washington but the circumstances were such that it was 
just impossible for the secret service or the national security team to clear the way for air force one to come 
back so air force one set course for an underground command center in nebraska back in washington the 
president's closest advisor karen hughes heard about the threat to the plane and placed a call to mr bush 
and the military operator came back to me and and in a voice that to me sounded very shaken said ma'am 
i'm sorry we can't reach air force one hughes was out of the white house during the attacks and when she 
came back it was a place she didn't recognize they were either military or maybe secret service dressed all 
in black holding machine guns as we drove up and i never expected to see something like that in in our 
nation's capital and when you entered the white house there was no one in sight and and i knew it was a day 
that you didn't want to surprise anybody and so i yelled hello and and two uh again kind of swat team uh 
members came running running through the hall with again guns drawn and then took me to to the location 
where i met the vice president back on air force one colonel tillman had a problem he needed to hide the 
most visible plane in the world a 747 longer than the white house itself 
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a 747 longer than the white house itself he didn't want to use his radio he knew the hijackers were listening 
to air traffic control so he called air traffic control on the telephone we actually didn't tell them our destination 
or what directions we're heading we we basically just talked to them and said okay fine we have no 
clearance at this time we are just going to fly across the united states the controllers passed air force one 
from one sector to another warning each other to keep the route secret okay where is he going uh just 
watching don't question about where he's going just uh we'll come and watch him and uh there's no flight 
planning right now we're not gonna put anything in okay so copy that air force one ordered a fighter escort 
and air traffic control radioed back air force one got the two f-16s at about your uh so your 10 o'clock position 
the staff and the president us were filed out along the outside hallway of his presidential cabin there and 
looking out the windows and the president gives them a signal of salute and the pilot kind of tips his wing and 
fades off and backs into formation the men in the f-16s were shane brotherton and randy roberts from the 
texas air national guard their mission was so secret their commander wouldn't tell them where they were 
going he just said you'll know when you see it and that was my first clue i didn't have any idea what we were 
doing up until that point you knew it when you saw it yes sir all day long they rode shotgun for the president 
we were trying to keep an 80 mile bubble bubble around air force one and we'd investigate anything that was 
within 80 miles were you worried about the safety of the people on this aircraft in those moments yeah your 
own safety no i wasn't worried about it i looked at the airplane saw two f-16 on each wing it's going to have to 
be a pretty good pilot to get us we now know that the threat to air force one was part of that fog of war a false 
alarm but it had a powerful effect at the time many in the public wondered with the president out of sight was 
he still running the government he 


00:52:00 (https://www.youtube.com/watch ?v=juKTuF Xibgg&t=3120s 





was he still running the government he hadn't appeared after the attack on washington mr bush was clearly 
worried about it at one point he was overheard saying the american people want to know where their dang 
president is the staff considered an address to the nation by phone but instead mr bush ordered air force one 
to land somewhere within 30 minutes so he could appear on tv at 11 45 they landed at barksdale air force 
base in louisiana the resolve of our great nation is being tested but make no mistake we will show the world 
that we will pass this test god bless at barksdale they believe the situation in washington was still unsafe so 
they continued to nebraska to the command center where mr bush would be secure and have all the 
communications gear he needed to run the government aboard air force one mr bush had a job for press 
secretary fleischer the president asked me to make sure that i took down everything that was said i think he 
wanted to make certain that a record existed fleischer's notes capture mr bush's language plain and 
unguarded to the vice president he said we're at war dick we're going to find out who did this and kick their 
ass another time mr bush said we're not going to have any slap on the wrist crap this time and i can 
remember telling the secretary of defense i said we're going to find out who did this and then mr secretary 


you and dick myers we just named as the chairman of the joint chiefs we're gonna go again by three o'clock 
eastern air force one touched down at offutt air force base in nebraska mr bush and his team were herded 
into a small brick hut that gave no hint of what they would find below when they reached the bottom of the 
stairs this is what they saw this is the u.s strategic command underground command center it was built to 
transmit a president's order to go to nuclear war but when mr bush walked in the battle 
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but when mr bush walked in the battle staff was watching the skies over the united states many airplanes 
had still not landed after a short briefing mr bush and chief of staff card were taken to a teleconference 
center which connected them to the white house the pentagon the fbi and the c.i.a mr bush had a question 
for his cia director george tenet george tenet was just asked who do you think did this to us he said sir i 
believe it's al qaeda we're doing the assessment but it looks like it feels like it smells like al qaeda the 
evidence would build we talked to fbi director robert mueller about an essential clue that came from one of 
the hijacked planes before it crashed there was a flight attendant amy sweeney who had the presence of 
mind to call her office as the plane is hijacked and give them the seat numbers of the hijackers what did that 
do for you that was the first piece of hard evidence we could then go to the manifest find out who was sitting 
in those seats and immediately conduct an investigation of those individuals as opposed to taking all the 
passengers on the plane and going through a process of elimination in nebraska the white house staff was 
preparing for an address to the nation from the air force bunker but by then the president had had enough he 
decided to come back at one point he said he didn't want a tin horn terrorist keeping him out of washington 
come on he really said i don't want to attend horned terrorists to keep me out of washington that's verbatim 
on board he was already thinking of issuing an ultimatum to the world when was it mr president that you 
made this decision to go after not just the terrorists but those who harbored them right here on air force one i 
had time to think and a couple of thoughts emerged one was that you're guilty if you harbor a terrorist 
because i knew these terrorists like al qaeda like to prey on weak 





like to prey on weak government weak people the other thought that came with the opportunity to fashion a 
vast coalition of countries that would either be with us or with the terrorists even in those early hours on air 
force one you were looking out on a world that was suddenly pretty black and white to you that's right i felt 
that way as air force one sped east the last casualty of the attack on america collapsed world trade center 
number seven 47 stories in the street come on come on come on you got to get out of here one of the 
nation's worst days wore into evening at the world trade center 2801 were killed at the pentagon 184 and in 
pennsylvania 40. altogether there were 325 dead anybody who would attack america the way they did 
anybody who would take innocent life the way they did anybody who's so devious is evil mr bush would soon 
see that evil face to face after arriving in washington he boarded his helicopter and flew past the pentagon on 
the way to the white house was there a time that you were afraid there would not be a white house to return 
to i don't remember thinking about whether or not the white house would have been obliterated i think i might 
have thought they took their best shot and now it's time for ours to take our best shot mr bush arrived back at 
the white house nine hours after the attacks his next step was to address the nation karen hughes and her 
staff were already working on the speech he decided that the primary tone he wanted to strike that night was 
reassurance we had to show resolve we had to reassure people we had to let them know that we would be 
okay just off the oval office mr bush added the words that would become known as the 





the words that would become known as the bush doctrine no distinction between terrorists and those who 
harbor them the staff wanted to add a declaration of war but mr bush didn't think the american people wanted 
to hear it that night he prepared to speak to the nation from the same desk where franklin roosevelt first 
heard the news of pearl harbor now he was commander in chief 80 million americans were watching good 
evening today our fellow citizens our way of life our very freedom came under attack in a series of deliberate 


and deadly terrorist acts the oval office speech came at the end of the bloodiest day in american history 
since the civil war mr bush walked to the white house residence for the night an hour later a secret service 
agent rushed the president and the first lady down to the white house bunker they were tracking an 
unidentified plane it turned out to be one of ours now protecting washington sixty minutes two continues in a 
moment with day two of the president's story if you own a house mobile home or other structure purchased 
after september 12 1999 that contains polybutylene pipe with plastic or metal insert fittings you may be 
entitled to free replacement of your plumbing if it has leaked or leaks in the future the plumbing must have 
been installed between january 1st 1978 and july 31st 1995 call your legal 1-800-392-7591 your hair stylist is 
like a magician [Music] creating a luck that fits your lifestyle 
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creating a luck that fits your lifestyle paul mitchell lets you keep that look anywhere anytime [Music] paul 
mitchell is all about style your style only your salon guarantees the real paul mitchell tonight on an all new 
late show join david letterman with special guest former president bill clinton tonight immediately following 
your local news a year ago i suggested the best way to respond to the terrorists would be to get up and go to 
work the next day to do the same things we always did a year later we're still here going to work to school 
the church to our kids school programs and we're packing the metrodome to watch the twins run for the 
pennant i'm so glad images that best capture that spirit remember this guy alone he went to a highway 
overpass began waving an american flag people began to join him with their own flags until the overpass 
was full his simple act of faith and patriotism helped me make it through the year that guy and winston 
churchill churchill at the height of the nazi blitz of england said when you're going through hell just keep 
going we've done that and that must just drive the terrorists crazy frighten them make them feel stupid and 
weak and one year later that thought alone makes me feel just a little bit better [Music] it was a year that 
changed the way we see the world and inspired ordinary people to do extraordinary things it was a year in 
which great tragedy gave birth to new unity and reminded us that the things we treasure most remain the 
same from year to year 
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i am an american i am an american i i i am american i am an american i am american i am an american i'm 
an american i'm an american i am an american i am an american i am an american i am an american i am an 
american wcco4 the twin cities news station by the day after september 11th president bush was demanding 
a war plan no one in the white house or the pentagon could be sure of what the president would do he'd 
been president for only eight months and he'd never been tested as commander-in-chief you were new to 
the pentagon do you think your generals at that point had any concern about the kind of strike you would 
order that's a very interesting question i i don't know uh i think they're all probably taking a step back and 
saying is this guy going to lead us i never asked him what they thought because i didn't really because i 
knew what i was going to do i knew i knew exactly what had to be done scott and that was to set a strategy 
to seek justice find out who did it hunt him down and bring him to justice september 12th in the cabinet room 
the president made clear what was next the deliberate and deadly attacks which were carried out yesterday 
against our country were more than acts of terror they were acts of war to the war cabinet al qaeda was no 
surprise national security adviser rice says the administration had been at work on a plan to strike bin laden's 
organization well before september 11th the president 
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well before september 11th the president said you know i'm tired of swatting at flies i i need a strategy to 
eliminate these guys but in one of the worst intelligence failures ever the cia and fbi didn't pick up clues that 
an attack in the united states was imminent without a sense of urgency the white house strategy the 
president had asked for came too late i understand that that plan was moving along and was just about 
ready for presentation to the president the president literally headed to the president's desk i think on the 
11th 10th or 11th of september now the war cabinet was debating the full range of options who to hit and 


how to hit them there were some at the pentagon who worried in the early hours that you would order up an 
immediate cruise missile strike of the kind that never deterred bin laden in the past yeah i see what you're 
saying well there's a lot of nervous nellie's at the pentagon anyway because a lot of people like to chatter you 
know more than they should but uh no i i appreciate that very much uh secretary of defense rumsfeld uh 
early on discussed the idea of making sure we have what called boots on the ground that this if you're going 
to go to war that you got to go to war with all your assets what concerns did you have in the early going 
about the kinds of ideas that were being presented my biggest concern was that we fight and win a guerrilla 
war with conventional means it was an innovative but risky idea being proposed by cia director george tenet 
tennant wanted to combine american technology and intelligence with the brute force of afghan fighters 
hostile to the taliban government secretary of state colin powell says the cia had already developed a long 
relationship with the afghan resistance the plan was unconventional even in the early stage of developing it it 
was unconventional because it was unconventional situation as i like to describe it to my friends 
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as i like to describe it to my friends we had on the ground a fourth world army riding horses and living in tents 
with some cia and special forces with them and we had a first world air force the best in the world how do 
you connect it all that's what the president wanted to know he gave them 48 hours to figure it out later that 
afternoon mr bush went to the battlefield himself just the day before he had called the pentagon the mightiest 
building in the world now one-fifth of it was in ruins the wreckage of american flight 77 was being examined 
by navy investigators and before mr bush left he made a point of speaking personally with the team 
recovering the remains of the first casualties of war on his watch the next day september 13th mr bush was 
driving back to the white house when there was another warning of attack that the public never heard about 
threats were coming in constantly but this one sounded credible a large truck bomb headed to the white 
house the secret service wanted the president back in the bunker the director of the secret service brian 
stafford was standing in the doorway of the oval office and he basically said mr president you need to leave 
there's been another threat against the white house he wasn't real receptive to that uh to that 
recommendation and uh he uh ordered a hamburger and uh said he was gonna stay in the white house that 
evening and uh and uh that's what he did that was thursday night the next day would be one of the longest 
and the most difficult for the president friday september 14th mr bush started the day with a cabinet meeting 
but he teared up when he walked in and was surprised by applause he sat 
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and was surprised by applause he sat down and slightly overcome for a moment but then he recaptured it 
but the secretary of state was worried that mr bush might have trouble getting through his speech at the 
national memorial service later that morning and i just scribbled a little note to him and i said mr president 
i've learned over the years that when you're going to give a very emotional speech watch out for certain 
words that will cause you to you know start to tear up and he looked at me and he smiled and then at the 
next break in the in the conversation he says secretary of state just told me not to break down at the 
memorial service and that broke the tension everybody started laughing i felt embarrassed you were involved 
in planning the memorial service after september 11th what did you feel that that service needed to achieve 
for the country i wanted it to be dignified i wanted the psalms and everything that was read to be comforting 
because i think we were a country that needed every one of us needed comforting we are here in the middle 
hour of our grief so many have suffered so great a loss and today we express our nation's sorrow this nation 
is peaceful but fierce when stirred to anger [Music] as we stood to sing the battle hymn republic you could 
feel the entire congregation and i could certainly feel myself stiffen the the kind of spine and this deep 
sadness was being replaced by resolve [Music] 
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[Music] we all felt that we still had mourning to do for our countrymen who had been lost but that we also had 
a new purpose in not just avenging what had happened to them but making certain that the world was 
eventually going to be safe from this kind of attack ever again next came ground zero you had been briefed 
on ground zero were you prepared for what you saw when you walked up there now you can't breathe you 
couldn't breathe man you couldn't breathe anybody on ground zero till you saw it it's like a it was ghostly it's 
like you feel like you're having a bad dream and you're walking through the dream there was tears there was 
anger these men and women reflected the mood of the country and uh there they started chant usa there 
was there was a lot of bloodlust people were you know pointing their big old hands of me saying don't you 
ever forget this mr president don't let us down and the scene was very powerful very powerful mr bush tried 
to speak but they kept shouting we can't hear you i can hear you [Applause] i can hear you the rest of the 
world hears you and the people and the people who knock these buildings down will hear all of us soon 
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will hear all of us soon [Applause] mr bush had been in new york just a few weeks before he'd posed with the 
firemen who always stood by when the president's helicopter landed there now five of the men who stood 
with the president in the picture were dead lost at ground zero when the president arrived manhattan was 
papered with the faces of the lost families held on to the hope that their loved ones were missing unable to 
believe that so many had vanished in an instant it was a place where a child comforted a grieving mother 
these were the families mr bush would meet next several hundred in a convention hall a meeting that the 
public never saw people said to me he'll be he'll come out don't worry mr president we'll see him soon i know 
i know my loved one he will he'll find a place to survive underneath the rubble and we'll get him out i on the 
other hand had been briefed about the realities and um my job was to hug and to cry um but i remember the 
whole time thinking this is incredibly sad because the loved ones won't come out i'm told a story mr president 
of a little boy who handed you a picture of his father in his firefighter uniform and you signed it and handed it 
back and he burst into tears do you remember that young man i do i remember i remember a lot of young 
boys when they started to get me to sign the picture i said your daddy won't believe that i was here so you 
showing that autograph just trying to provide a little hope it's a difficult time to be with those 
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it's a difficult time to be with those it was tough you know it was uh it was i still get emotional thinking about it 
because we're dealing with people who loved their dads or loved their mom i love their wives who love their 
husbands it was a tough time you know it was a tough time for all of us because we were very emotional and 
i was emotional at times i felt you know i felt the same now as i did then which was sad and i still feel sad for 
those who agree for their families but as i said out of my tears i see opportunity the president was supposed 
to be with the families for about 30 minutes he stayed for two and a half hours it was here that he met arlene 
howard her son george was among the first to be found at ground zero i called the police department and 
they said he hadn't called in for roll call and to call back in an hour and i said no i don't need to call back if he 
hadn't called in i knew where he was you knew where he was i figured he was up in heaven by then george 
howard had once rescued children at the world trade center when it was bombed in 1993 he had been off 
duty that day and he was off duty on september 11th but he couldn't stay away the police department gave 
his badge to his mother and she gave it to the president he leaned over to talk to me and extend his 
sympathy to me and that's when i asked him i'd like to present georgia shield to him in honor of all the men 
and women that were killed over there by the end of that day mr bush flew to camp david visibly drank he 
was physically exhausted he was mentally exhausted he was emotionally exhausted he was spiritually 
exhausted the next day saturday september 15th he gathered the members of his war cabinet at the 
presidential retreat for a last decisive meeting and from 
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for a last decisive meeting and from them you want what sir i want victory i want a war plan my message is 
for everybody who wears the uniform get ready the united states will do what it takes he was encouraging us 
to think boldly he was listening to all ideas he was not constrained to any one idea he wanted to hear his 
advisers talk and argue and debate with each other scott we've never fought a war like this this is a different 
kind of war it is a it's unique a coalition was coming together the secretary of defense put into place a full- 
scale military operation to hold the taliban accountable the cia intelligence gathering was honing in so there 
was progress made i was pleased with the progress on the other hand i wanted to i want to start clarifying 
plans and i went around the room and asked everybody what they thought ought to happen when you left 
that meeting on saturday night you didn't tell them what you wanted no i didn't i didn't i wanted to just think it 
through this was uh anytime you commit our troops to harm's way that there's a a president must make sure 
that he fully understands all the consequences and ramifications and i want to just spend some time on it 
alone and uh and did and your last reservations that you had to clear up in your own mind can we win i don't 
want to be putting our troops in there unless i'm certain we could win and i was certain we could win mr 
speaker the president of the united states [Applause] nine days after the attack on america before a joint 
session of congress the president committed the nation to the war on terror each of us will remember what 
happened that day and to whom it happened remember the moment the news came where we were and 
what we were doing some will remember an image of a fire or story of rescue some will carry 
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or story of rescue some will carry memories of a face and a voice gone forever and i will carry this it is the 
police shield of a man named george howard who died at the world trade center trying to save others it was 
given to me by his mom arlene as a proud memorial to her son it is my reminder of lives that ended in a task 
that does not end a year has passed since that september at the white house recently the president told us 
his job now is to remind americans that the nation is still at war a war he reminds himself of every day in the 
oval office literally keeping score one terrorist at a time i'm told that right in your desk you actually keep a 
score card actually i have a classified document that might have some pictures on there just to keep 
reminding me about who's out there where they might be and you check them off as they go well i might put 
a little check on her yeah but there's no check by the name that must be on the top of that list when we come 
back mr bush talks about the hunt for osama bin laden you can log on to cbsnews.com to see a video 
timeline of the president's story changing lanes on dvd don't leave me out here next time an ambitious 
attorney a desperate father samuel | jackson ben affleck the computer says you're bankrupt see what i can 
do to you changing lanes on dvd with must see extras buy it today if you own a house mobile home or other 
structure purchased after september 12 1999 that contains polybutylene pipe with plastic or metal insert 
fittings you may be entitled to free replacement of your plumbing if it has leaked or leaks in the future the 
plumbing must have been installed between january 1st 1978 
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between january 1st 1978 and july 31st 1995 call 1-800-392-7591 or visit pbpipe.com for information about 
your legal rights tonight on an all-new late show what do we really learn from september 11th join dave with 
special guest former president bill clinton can i ask you some questions here and i'm sure the answers will be 
more things i don't understand bill clinton and dave share their thoughts on 9 11. our differences matter 
they're really important but our common humanity matters more tonight this is cbs [Music] so [Music] a year 
ago i suggested the best way to respond to the terrorists would be to get up and go to work the next day to 
do the same things we always did a year later we're still here going to work to school the church to our kids 
school programs and we're packing the metrodome to watch the twins run for the pennant i'm so glad images 
that best capture that spirit remember this guy alone he went to a highway overpass began waving an 
american flag people began to join him with their own flags until the overpass was full his simple act of faith 
and patriotism helped me make it through the year that guy and winston churchill churchill at the height of the 
nazi blitz of england said when you're going through hell just keep going we've done that and that must just 
drive the terrorists crazy frighten them make them feel stupid and weak and one year later that thought alone 
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and one year later that thought alone makes me feel just a little bit better [Music] it was a year that changed 
the way we see the world and inspired ordinary people to do extraordinary things it was a year in which great 
tragedy gave birth to new unity and reminded us that the things we treasure most remain the same from year 
to year the twin cities news station a lot has happened in the year since september 11th everything from this 
week's heightened terror alert to all the talk about going to war with iraq last week in the oval office we asked 
the president about what's coming next in the war on terror you must be frustrated maybe angry after a year 
we still don't have osama bin laden how do you know that look i don't know whether osama bin laden is dead 
or alive i don't know that uh he's not leading a lot of parades and uh he's not nearly the hero that a lot of 
people thought he was this is much bigger than one person anyway this is uh uh we're slowly but surely 
dismantling and disrupting an al-qaeda network that that hates america and uh we will stay on task until we 
complete the task i always knew this was a different kind of war scott see in the old days you could measure 
the size and strength of the enemy by counting his tanks or his airplanes and ships this is an international 
manhunt we're after these people one at a time they're killers period but have you won the war 
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period but have you won the war before you find osama bin laden dead or alive if he were dead there's 
somebody else to replace him and uh we would find that person but slowly but surely we will dismantle the al 
qaeda network and those who sponsor them and those who harbor them and at the same time hopefully lay 
the seeds for uh for the conditions necessary so that people don't feel like they've got to conduct terror to 
achieve cheap objectives do you look back on the afghan campaign with any doubts certainly we've 
overthrown the taliban government certainly al qaeda has been scattered but some of the taliban leaders 
appear to have gotten away and there have been many civilian casualties there as well well i worry i you 
know i'm sad that civilians lost their life but i understand war we did everything we can to everything we could 
to protect people when civilians did die there was because of mistake certainly not because of intention uh 
we liberated a country for which i'm extremely proud um no i don't second guess things you know it's uh 
things never go perfect in a time of war are you committed to ending the rule of saddam hussein i'm 
committed to a regime change there are those who have been vocal in their advice against war in iraq some 
of our allies in the gulf war saudi arabia turkey for example um even your father's former national security 
advisor mr skocroft has written about it in the paper what is it in your estimation that they don't understand 
about the iraq question that you do appreciate uh the policy of the government's regime changed scott hadn't 
changed i get all kinds of advice i'm listening to the advice i appreciate the consultations and we'll consult 
with a lot of people but our policy hasn't changed 
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policy hasn't changed on air force one you describe the terrorists as evil yeah i don't think anyone would 
disagree with that but at the same time many in the arab world are angry at the united states for political 
reasons because of our policy in israel or our troops in the oil region of the middle east is there any change 
in foreign policy that you're considering that might reduce arab anger against the united states um well i'm 
working for peace in the middle east uh i'm the first president ever went to the united nations and publicly 
declared the need to have a palestinian state living side by side with israel and peace i made it clear that in 
order for there to be peace the palestinians have got to get some leadership that pronounces terror and 
believes in peace and quits using the palestinian people as pawns i've also made it very clear to the other 
arab nations in the region that they've got responsibilities if you want peace they've got to work toward it 
we're more than willing to work towards but they got to work toward it as well but all this business isn't going 
to happen as long as a few are willing to blow up the hopes of many and so we all got to work to fight off 
terror arafat has to go he's he's he's been a complete failure as far as i'm concerned utter disappointment 
there has been some concern over the year about civil liberties yeah in fact the appeals court recently was 
harsh about your administration's decision to close certain deportation hearings they said quote uh 
government operating in secrecy stands in opposition to the constitution where do you draw the line sir i 


draw the line at the constitution uh we will protect america but we'll do so on within the guidelines of the 
constitution confines the constitution spirit of the constitution sir but anything that the justice department has 
brought to you as an idea that you 
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brought to you as an idea that you thought no that's too far i don't want to go not that i remember i'm pleased 
with the justice department i think the attorney general's doing a fine job by the way you know to the extent 
that our courts are willing to make sure that they review decisions we make i think that's fine i mean that's 
that's good that's healthy it's part of america franklin roosevelt said that america should stand in defense of 
four freedoms freedom of speech freedom of religion freedom from want and freedom from fear do we have 
that today mr president freedom from fear i think more than we did in retrospect the fact that we're on alert in 
fact we understand the new circumstances makes us more free from fear than on that fateful day of 
september 11th but we've got more work to do and americans should not live their lives in fear i don't think 
so no i think americans ought to Know their government's doing everything possible to help and obviously if 
we get up information that relates directly to a particular attack we'll deal with it and if we get general 
background noise and about a potential attack we'll alert people but there are a lot of good folks working hard 
to disrupt and deny and run down leads and the american people need to go about their lives and seems like 
they are one year ago the president was new on the job with little foreign policy experience he had wanted to 
pull the military back from foreign entanglements now on his orders u.s forces are engaged around the globe 
in a war he did not expect in a world completely changed i'm scott pelley we'll be back two weeks from 
tonight with another edition of sixty minutes two still ahead tonight inside ground zero with the firemen and 
the filmmakers who live to tell the story the cbs special presentation of 9 11. 
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this is a cbs news special report part of our continuing coverage of 9 11 the day that changed america 
tonight a presidential address to the nation from ground zero in new york here is dan rather good evening on 
a clear star kiss night under a quarter moon president bush is about to address the nation on this the 
anniversary of the attack on america the president will speak from ellis island where over the years so many 
immigrants from so many other countries arrived here in the united states seeking and finding freedom and 
opportunity in the background as the president speaks will be perhaps the world's best known symbol of 
freedom the statue of liberty earlier today president bush visited all the sites of the 9 11 attacks the pentagon 
the plane crash site in pennsylvania and earlier this evening he went down to the pit and the circle of honor 
at ground zero just behind me he placed a wreath in honor of those who died here and then greeted some of 
their families as the president mourned america's losses he renewed the nation's commitment to winning the 
war on terror tomorrow morning the president will address the united nations here in new york making his 
case for removing a man he sees as one of the world's leading supporters of terrorism iraq saddam hussein 
but first this address tonight to the people of the united states good evening good evening a long year has 
passed since enemies attacked our enemies attacked our country we've seen the images so many times 
they are seared on our souls and remembering the horror reliving the anguish reimagining the terror is hard 
and painful for those who lost loved ones it's been a year of sorrow 
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ones it's been a year of sorrow of empty places of newborn children who will never know their fathers here 
on earth for members of our military it's been a year of sacrifice and service far from home for all americans 
it has been a year of adjustment of coming to terms with the difficult knowledge that our nation has 
determined enemies and that we are not invulnerable to their attacks yet in the events that have challenged 
us we've also seen the character that will deliver us we've seen the greatness of america in airline 
passengers who defied their hijackers and ran a plane into the ground to spare the lives of others we've seen 
the greatness of america in rescuers who rushed up flights of stairs toward peril and we continue to see the 
greatness of america in the care and compassion our citizens show to each other september the 11th 2001 


will always be a fixed point in the life of america the loss of so many lives left us to examine our own each of 
us was reminded that we are here only for a time and these counted days should be filled with things that 
last and matter love for our families love for our neighbors and for our country gratitude for life and to the 
giver of life we resolved a year ago to honor every last person lost we owe them remembrance and we owe 
them more we owe them and their children and our own the most enduring monument we can build a world 
of liberty and security made possible by the way america leads 
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made possible by the way america leads and by the way americans lead our lives the attack on our nation 
was also attack on the ideals that make us a nation our deepest national conviction is that every life is 
precious because every life is the gift of a creator who intended us to live in liberty and equality more than 
anything else this separates us from the enemy we fight we value every life our enemies value none not 
even the innocent not even their own and we seek the freedom and opportunity that give meaning and value 
to life there is a line in our time and in every time between those who believe that all men are created equal 
and those who believe that some men and women and children are expendable in the pursuit of power there 
is a line in our time and in every time between the defenders of human liberty and those who seek to master 
the minds and souls of others our generation has now heard history's call and we will answer it america has 
entered a great struggle that tests our strength and even more our resolve our nation is patient and steadfast 
we continue to pursue the terrorists and cities and camps and caves across the earth we are joined by a 
great coalition of nations to rid the world of terror and we will not allow any terrorist or tyrant to threaten 
civilization with weapons of mass murder now and in the future americans will live as free people not in fear 
and never at the mercy of any foreign plot or power 





this nation has defeated tyrants and liberated death camps raise this lamp of liberty to every captive land we 
have no intention of ignoring or appeasing history's latest gang of fanatics trying to murder their way to 
power they are discovering as others before them the resolve of a great country in a great democracy in the 
ruins of two towers under a flag unfurled at the pentagon at the funerals of the lost we have made a sacred 
promise to ourselves and to the world we will not relent until justice is done and our nation is secure what our 
enemies have begun we will finish i believe there's a reason history has matched this nation with this time 
america strives to be tolerant and just we respect the faith of islam even as we fight those whose actions 
defile that faith we fight not to impose our will but to defend ourselves and extend the blessings of freedom 
we cannot know all that lies ahead yet we do know that god is places together in this moment to grieve 
together to stand together to serve each other in our country and the duty we have been given defending 
america and our freedom is also a privilege we share we're prepared for this journey and our prayer tonight 
is that god will see us through and keep us worthy tomorrow september the 12th a milestone is passed and a 
mission goes on be confident our country is strong 
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be confident our country is strong our cause is even larger than our country ours is the cause of human 
dignity freedom guided by conscience and guarded by peace this ideal of america is the hope of all mankind 
that hope drew millions to this harbor that hope still lights our way and the light shines in the darkness and 
the darkness will not overcome it may god bless america president bush speaking for about seven minutes 
while emphasizing that americans respect the faith of islam he said and i quote our generation has now 
heard history's call and we will answer it which is to say defeat those who in the name of islam do gasterly 
deeds in a not so veiled warning to saddam hussein the president said and we will not allow any terrorist or 
tyrant to threaten civilization with weapons of mass murder and then near the end of the speech clearly 
designed for listeners overseas we fight not to impose our will but to defend ourselves and extend the 
blessings of freedom this has been a cbs news special report coming up on cbs an encore presentation of 
911 the extraordinary film that documents the rescue efforts of one firehouse inside the world trade center's 


north tower also for those of you in the west scott pelley's exclusive interview with president bush is coming 
right up on 60 minutes too for cbs news i'm dan rather for some of you in the west i'll be back in just a 
moment with our expanded edition of tonight's cbs evening news [Applause] 
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